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PRESS RELEASE 
 
 
FOR IMMEDIATE RELEASE CONTACT: Linda J. Bell 
 717-569-7081 

 DATE:  August 12, 2005 
 
LANCASTER, PA – August 12, 2005; NextStep Technology Advisors today proudly 
announced their impressive scores in Best Software’s 2004 Software Customer 
Satisfaction Survey.  The annual survey is conducted confidentially by Best Software, 
Inc., and polls MAS 90 users nationwide.  NextStep’s overall score of 9.56 was well 
above the average score of 8.26 for all MAS 90® and MAS 200® reseller firms.  Users 
were asked to rate their resellers’ performance in several categories on a scale of 1 to 
10. 

“Our customers’ satisfaction is our primary goal,” said Amir Friedman, Partner in Charge 
of NextStep Technology Advisors.  “The results of the survey are an acknowledgement 
of the emphasis we place on providing each customer with exceptional information 
systems and services, while building lasting relationships to enhance the success of our 
clients.” 

NextStep scored 9.67 (average was 7.99) for level and frequency of communication, and 
9.56 (average was 8.41) for attention given to clients.  In the category for skill level of 
support personnel, NextStep received a 9.56 rating (average was 8.19). 

NextStep Technology Advisors is an Information Technology Consulting Company 
based in Lancaster, Pennsylvania.  NextStep provides MAS 90 and MAS 200 business 
management, accounting, distribution, manufacturing and other software solutions for a 
wide variety of business needs.  NextStep also builds and supports IT solutions, 
including Local Area and Wide Area Networks, Internet connectivity, messaging 
systems, security solutions and much more.  More information about the products and 
solutions offered by NextStep Technology Advisors can be found at 
www.NextStepTA.com. 
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